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Crisis Line is staffed by active and retired first responders who understand the needs of callers and 

assess their level of need.  

They offer confidential, immediate help through facilitating four core and distinct options: 

1. Residential Care -  when warranted, our partner Safe Call Now facilitates treatment and 

Serve & Protect facilitates aftercare. 

2. Chaplain Alliance – our network of 3200 chaplains are on call across the country, ready to 

respond by listening and offering resources. 

3. Mental Health Alliance – our network of trauma therapists and counselors available to help 

clients resolve emotional wounds. 

4. Alternative Resources – service dogs, equine therapy, recreational therapy, etc. 

5. Case Management - follow up and follow through is essential in rehabilitation and restoration 

of Heroes and their families. 

Why is this service needed? 

The challenge of Criminal Justice and Emergency Services often destroys families and takes 

lives.  Anxiety in the job causes depression, addictions, divorce, and sadly, suicide. 

Every 17 hours a law enforcement officer commits suicide. 

75% of officers have been divorced. 

40% of first responders are involved in domestic violence 

85% of first responders experience PTSD symptoms                            Resource: serveprotect.org 

Mission:  Serve and Protect exist to serve the 

needs of criminal justice and emergency 

services professionals and their families when 

going through tough times whether emotional 

or spiritual – through compassionate and 

confidential, comprehensive and collaborative 

network of professionals who are dedicated to 

those heroes who serve and protect our 

communities and homeland. 

Crisis Line Available 24/7/365:  615-373-8000 

Trauma Services for Public Safety: 

 PTSD 

 Suicide 

 Addictions 

 Domestic Violence 

 


